
Mayor’s Question Time – 26 January 2011 
Written Answers 

 
Appendix A - Q90/2011 – Tube Cancellations  

AUGUST 2010            

Snapshot Time: 09-00               

Item BAK CEN VIC WAC JUB NOR PIC MET C&H DIS All 

Total Scheduled 902 2012 953 117 1188 2522 2212 1221 771 2087 13985 

No Train Operator 0 3 0 0 1 0 1 0 2 0 7 

Staff error (LUL) 0 0 0 0 0 0 0 0 0 0 0 

Industrial Action 0 0 0 0 0 0 0 0 0 0 0 

Staff error (Infraco) 0 0 0 0 0 0 0 0 0 0 0 

No OK Stock 0 3 1 0 0 3 0 12 3 3 25 

Defective in Depot 0 3 3 0 2 1 0 1 1 0 11 

Defective in Service 5 7 2 0 5 7 1 0 4 7 38 

Signal System Failure 0 0 22 1 0 0 1 20 14 2 60 

Permanent Way 0 0 0 0 0 0 8 5 0 0 13 

TOC/Railtrack 0 0 0 0 0 0 0 0 0 0 0 

Other Attrib 0 0 6 0 0 32 0 4 1 1 44 

Customer Action 0 0 0 0 0 1 1 0 0 0 2 

Security Alert 0 0 0 0 0 0 0 0 0 0 0 

Other Non-attrib 0 0 0 0 0 0 0 27 0 0 27 

Total Attributable 5 16 34 1 8 43 11 42 25 13 198 

Total Non-Attributable 0 0 0 0 0 1 1 27 0 0 29 

Total Cancelled 5 16 34 1 8 44 12 69 25 13 227 

Percentage in Service 99.45 99.20 96.43 99.15 99.33 98.26 99.46 94.35 96.76 99.38 98.38 

            

Snapshot Time: 18-00               

Item BAK CEN VIC WAC JUB NOR PIC MET C&H DIS All 

Total Scheduled 931 2203 985 117 1215 2569 2317 1232 771 2087 14427 

No Train Operator 0 2 0 1 1 0 1 0 7 6 18 

Staff error (LUL) 0 0 0 0 0 0 1 0 0 1 2 

Industrial Action 0 0 0 0 0 0 0 0 0 0 0 

Staff error (Infraco) 0 0 0 0 0 0 0 0 0 0 0 

No OK Stock 0 1 0 0 0 0 0 15 1 1 18 

Defective in Depot 0 0 0 0 3 1 0 1 0 0 5 

Defective in Service 1 14 9 1 3 2 5 1 1 6 43 

Signal System Failure 7 0 0 2 0 2 0 23 10 0 44 

Permanent Way 0 0 0 0 0 0 0 10 0 0 10 

TOC/Railtrack 0 0 0 0 0 0 0 0 0 0 0 

Other Attrib 0 0 0 0 9 32 1 6 0 0 48 

Customer Action 0 1 0 0 1 1 1 1 1 2 8 

Security Alert 0 0 0 0 0 0 0 0 0 0 0 

Other Non-attrib 0 1 0 0 1 0 0 24 0 0 26 

Total Attributable 8 17 9 4 16 37 8 56 19 14 188 

Total Non-Attributable 0 2 0 0 2 1 1 25 1 2 34 

Total Cancelled 8 19 9 4 18 38 9 81 20 16 222 

Percentage in Service 99.14 99.14 99.09 96.58 98.52 98.52 99.61 93.43 97.41 99.23 98.46 



Appendix B – Q106/2011 – Hate Crime 
 

The Number of Incidents Flagged as Racist or Homophobic 

1st April 2007 - 16th January 2011 

         

 Racist Homophobic 

Borough FY 2006/07 FY 2007/08 FY 2009/10 FYTD FY 2006/07 FY 2007/08 FY 2009/10 FYTD 

BS - Kensington & Chelsea 181 180 223 160 35 24 56 51 

CW - City of Westminster 534 538 679 531 128 92 130 133 

EK - Camden 373 402 444 469 88 98 116 89 

FH - Hammersmith & Fulham 243 253 235 193 36 39 63 32 

GD - Hackney 381 384 360 224 57 63 67 52 

HT - Tower Hamlets 428 386 366 283 53 65 59 63 

JC - Waltham Forest 312 341 306 211 33 35 43 25 

JI - Redbridge 224 208 205 140 11 19 14 10 

KD - Havering 241 255 262 177 11 20 23 21 

KF - Newham 281 247 266 167 42 20 48 32 

KG - Barking & Dagenham 338 366 325 232 12 14 18 13 

LX - Lambeth 303 350 351 270 88 89 114 125 

MD - Southwark 374 374 475 279 45 68 105 86 

NI - Islington 387 448 501 427 106 116 96 133 

PL - Lewisham 389 459 300 189 67 65 53 35 

PY - Bromley 318 332 334 245 37 36 60 30 

QA - Harrow 242 271 285 209 11 18 15 17 

QK - Brent 358 364 322 344 24 30 44 47 

RG - Greenwich 379 386 404 251 42 65 64 30 

RY - Bexley 267 211 258 179 19 23 24 16 

SO18 - Aviation Security 33 29 31 21 3 3 5 2 

SX - Barnet 362 483 409 272 15 25 18 20 

TW - Richmond-upon-Thames 146 159 183 102 13 19 32 27 

TX - Hounslow 355 383 360 303 21 36 27 26 

VK - Kingston-upon-Thames 250 184 205 128 22 12 15 12 

VW - Merton 218 190 154 108 11 15 13 8 

WW - Wandsworth 210 300 333 249 21 28 44 57 

XB - Ealing 356 362 511 338 28 39 42 30 

XH - Hillingdon 302 314 366 247 25 15 40 26 

YE - Enfield 210 225 183 113 16 30 23 19 



YR - Haringey 217 236 237 130 54 53 42 21 

ZD - Croydon 229 302 244 145 24 24 21 22 

ZT - Sutton 176 166 151 121 10 8 11 12 

Grand Total 9617 10088 10268 7457 1208 1306 1545 1322 

 



Appendix C – Q112/2011 – Cycle Hire Scheme 2 
 

   

Week Members Amount 

31 2 £6.00 

32 35 £91.20 

33 34 £90.00 

34 89 £4,504.80 

35 116 £6,216.00 

36 179 £1,107.60 

37 192 £3,697.00 

38 166 £2,340.40 

39 160 £484.80 

40 215 £637.20 

41 203 £614.40 

42 224 £668.40 

43 206 £615.60 

44 208 £621.60 

45 332 £979.20 

46 137 £405.60 

47 80 £223.20 

48 75 £226.80 

49 49 £153.60 

50 59 £184.80 

51 10 £27.60 

 



Appendix D – Q122/2011 – LU Capacity 1 
 

NOVEMBER 2010            

Snapshot Time: 09-00               

Item BAK CEN VIC WAC JUB NOR PIC MET C&H DIS All 

Total Scheduled 854 2006 964 122 1371 2526 2127 1315 866 2030 14181 

No Train Operator 0 3 0 0 0 0 0 2 0 2 7 

Staff error (LUL) 0 0 0 0 0 0 2 0 0 0 2 

Industrial Action 37 53 36 0 0 36 67 28 25 61 343 

Staff error (Infraco) 0 0 0 0 0 0 0 0 0 0 0 

No OK Stock 0 38 5 1 1 6 0 88 23 37 199 

Defective in Depot 0 3 0 1 1 0 0 0 2 1 8 

Defective in Service 5 8 1 1 12 6 1 2 4 1 41 

Signal System Failure 0 1 0 0 1 0 6 1 10 9 28 

Permanent Way 0 0 6 0 0 0 0 12 0 0 18 

TOC/Railtrack 0 0 0 0 0 0 0 0 0 0 0 

Other Attrib 0 0 0 5 5 36 0 33 43 3 125 

Customer Action 0 1 0 0 0 0 0 2 0 0 3 

Security Alert 0 0 0 0 0 0 0 0 0 0 0 

Other Non-attrib 0 0 0 0 57 0 0 0 0 6 63 

Total Attributable 42 106 48 8 20 84 76 166 107 114 771 

Total Non-Attributable 0 1 0 0 57 0 0 2 0 6 66 

Total Cancelled 42 107 48 8 77 84 76 168 107 120 837 

Percentage in Service 95.08 94.67 95.02 93.44 94.38 96.67 96.43 87.22 87.64 94.09 94.10 

            

Snapshot Time: 18-00               

Item BAK CEN VIC WAC JUB NOR PIC MET C&H DIS All 

Total Scheduled 856 2172 988 122 1414 2578 2203 1318 866 2030 14547 

No Train Operator 0 4 0 0 1 1 1 0 6 1 14 

Staff error (LUL) 0 0 0 0 0 0 4 0 2 0 6 

Industrial Action 19 26 32 0 0 48 69 26 25 82 327 

Staff error (Infraco) 0 0 0 0 0 0 0 0 0 0 0 

No OK Stock 0 27 2 0 0 2 0 98 18 29 176 

Defective in Depot 0 0 0 0 1 0 0 1 0 0 2 

Defective in Service 1 12 2 0 2 0 2 5 0 8 32 

Signal System Failure 0 26 0 0 10 0 1 1 13 2 53 

Permanent Way 0 0 4 0 0 0 25 1 0 0 30 

TOC/Railtrack 1 0 0 0 0 0 0 0 0 0 1 

Other Attrib 0 0 0 0 0 48 38 30 31 0 147 

Customer Action 0 12 0 0 2 0 1 2 0 0 17 

Security Alert 0 0 0 0 0 0 0 0 0 0 0 

Other Non-attrib 0 0 0 0 1 4 0 0 0 2 7 

Total Attributable 21 95 40 0 14 99 140 162 95 122 788 

Total Non-Attributable 0 12 0 0 3 4 1 2 0 2 24 

Total Cancelled 21 107 40 0 17 103 141 164 95 124 812 

Percentage in Service 97.55 95.07 95.95 100.00 98.80 96.00 93.60 87.56 89.03 93.89 94.42 



Appendix E – Q149/2011 – Cycle Hire Scheme 
 

     

Week Ending 
Repairs 
Made   Type of repair Number 

01-Aug 16  

Adjustments (includes 
items such as gears and 
brakes) 1752 

08-Aug 5  Handlebar End Caps 486 

15-Aug 176  Inner Tubes 383 

22-Aug 203  Replace stickers 309 

29-Aug 163  Rear Reflectors 298 

05-Sep 130  Handlebar Grips 179 

12-Sep 77    

19-Sep 227    

26-Sep 158    

03-Oct 167    

10-Oct 242    

17-Oct 288    

24-Oct 203    

31-Oct 223    

07-Nov 187    

14-Nov 102    

21-Nov 156    

28-Nov 171    

 



Appendix F – Q285/2011 – Passenger Footfalls 
 
Bus passenger boardings and alightings at bus stations 
 

Bus station Location 

Total boardings 
& alightings per 

year ('000s) 

Brent Cross   7330 

Canada Water   4940 

Canning Town   5330 

Crystal Palace   5330 

Ealing Broadway   9150 

East Croydon   6570 

Edgware    8360 

Edmonton Green   10190 

Euston    8160 

Finsbury Park, Station 
Place 16980 

Finsbury Park, Wells 
Terrace 7020 

Golders Green   12360 

Hammersmith    21850 

Harrow on the Hill 9710 

Hounslow    7600 

Kingston, Cromwell 
Road  3750 

Kingston, Fairfield North  3140 

Lewisham    16980 

Liverpool Street   15450 

London Bridge   6670 

Morden    4940 

North Greenwich   10060 

Peckham    10370 

Putney Bridge   3880 

Stratford    15830 

Tottenham Hale   2620 

Turnpike Lane   14870 

Uxbridge    5270 

Vauxhall    14280 

Victoria    31760 

Waltham Cross   2740 

Walthamstow    15730 

Waterloo    17540 

West Croydon   8000 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Tramlink Passengers by Stop - November 2010 

    

Stop Name Ins Outs Average 

Addiscombe 77,245 82,577 79,911 

Addington Village 46,149 50,186 48,168 

Ampere Way 61,976 69,110 65,543 

Arena 52,734 55,241 53,988 

Avenue Road 8,000 8,788 8,394 

Beckenham Junction 69,227 66,236 67,732 

Beckenham Road 21,417 23,287 22,352 

Beddington Lane 17,723 18,817 18,270 

Belgrave Walk 30,324 31,941 31,133 

Blackhorse Lane 44,686 47,529 46,108 

Birkbeck 15,870 17,066 16,468 

Coombe Lane 15,644 16,264 15,954 

Church Street 108,073 64,337 86,205 

Dundonald Road 23,445 22,827 23,136 

East Croydon 394,898 388,166 391,532 

Elmers End 46,262 45,314 45,788 

Fieldway 38,221 40,000 39,111 

George Street 136,508 171,778 154,143 

Gravel Hill 31,459 32,346 31,903 

Harrington Road 18,324 19,261 18,793 

King Henry's Drive 19,014 22,748 20,881 

Lebanon Road 50,374 62,893 56,634 

Lloyd Park 29,785 31,364 30,575 

Merton Park 30,848 30,465 30,657 

Morden Road 43,217 41,367 42,292 

Mitcham Junction 50,079 53,968 52,024 

Mitcham 72,705 84,426 78,566 

New Addington 74,437 74,619 74,528 

Phipps Bridge 36,928 40,406 38,667 

Reeves Corner 12,890 33,292 23,091 

Sandilands 105,321 108,030 106,676 

Therapia Lane 61,611 69,469 65,540 

Centrale 51,089 63,091 57,090 

West Croydon 135,422 133,885 134,654 

Waddon Marsh 58,433 63,865 61,149 

Woodside 39,184 43,581 41,383 

Wellesley Road 76,645 46,811 61,728 

Wimbledon 217,418 182,450 199,934 

Wandle Park 25,659 25,816 25,738 



Appendix G – Q409/2011 – Tube ticket office staffing 
 
After 6 Feb 2010 
 

Line Station Monday* Saturday Sunday 

Central Barkingside   19:00-19:30 11:00-11:30 19:00-19:30 10:00-10:30 14:00-14:30 22:00-22:30 

Central Buckhurst Hill   20:00-20:30   19:30-20:00 09:00-09:30  00:00-00:30 

Central Chigwell 10:30-11:00 19:00-19:30 10:30-11:00 19:00-19:30 11:00-11:30 15:00-15:30 23:00-23:30 

Central Debden     10:30-11:00 19:00-19:30 10:00-10:30 14:30-15:00 23:30-00:00 

Central East Acton            23:30-00:00 

Central Epping            00:00-00:30 

Central Fairlop   20:00-20:30 10:30-11:00 19:00-19:30 10:00-10:30 14:00-14:30 22:00-22:30 

Central Grange Hill 10:00-10:30 18:30-19:00 10:00-10:30 18:30-19:00 11:30-12:00 15:30-16:00 22:30-23:00 

Central Greenford   19:45-20:15        23:00-23:30 

Central Hanger Lane            00:00-00:30 

Central Loughton   19:45-20:15   17:45-18:15    00:00-00:30 

Central North Acton            23:30-00:00 

Central Perivale            00:00-00:30 

Central Roding Valley 11:00-11:30 19:30-20:00 11:00-11:30 19:30-20:00 10:30-11:00 14:30-15:00 23:30-00:00 

Central Ruislip Gardens     09:30-10:00 19:00-19:30 11:30-12:00 16:30-17:00 22:30-23:00 

Central Snaresbrook   19:30-20:00        22:00-22:30 

Central South Ruislip   19:45-20:15   19:15-19:45    23:00-23:30 

Central Theydon Bois 10:00-10:30 20:00-20:30 10:30-11:00 19:00-19:30 10:30-11:00 15:00-15:30 00:00-00:30 

Central West Acton            22:30-23:00 

Central West Ruislip   20:00-20:30 10:15-10:45 17:30-18:00 10:30-11:00 15:00-15:30 23:00-23:30 

Circle & 
Hammersmith Goldhawk Road   19:00-19:30 10:15-10:45 19:00-19:30 09:30-10:00 14:45-15:15 23:15-23:45 
Circle & 
Hammersmith Latimer Road   18:35-19:05 11:15-11:45 18:35-19:05 09:25-09:55 14:55-15:25 22:45-23:15 
Circle & 
Hammersmith 

Paddington 
Suburban   19:15-19:45 10:15-10:45 18:30-19:00 10:15-10:45  22:30-23:00 

Circle & 
Hammersmith Royal Oak   19:00-19:30 11:00-11:30 19:00-19:30 09:25-09:55 14:45-15:15 23:00-23:30 
Circle & 
Hammersmith 

Shepherd's Bush 
Market   19:00-19:30        23:00-23:30 



Circle & 
Hammersmith Westbourne Park   18:45-19:15 11:15-11:45 18:45-19:15 08:55-09:25 13:35-14:05 00:00-00:30 
Circle & 
Hammersmith Wood Lane             22:30-23:00 

District Becontree   19:00-19:30 09:45-10:15 19:00-19:30 10:30-11:00 15:00-15:30 22:00-22:30 

District Bromley-by-Bow   19:30-20:00          

District Chiswick Park     11:00-11:30 19:15-19:45 10:15-10:45 14:45-15:15 22:30-23:00 

District Dagenham East 11:30-12:00 19:00-19:30 10:30-11:00 19:00-19:30 09:15-09:45 13:00-13:30 23:00-23:30 

District Elm Park 11:00-11:30 18:00-18:30 11:00-11:30 18:00-18:30 09:00-09:30 14:30-15:00 23:00-23:30 

District Hornchurch 14:30-15:00   11:00-11:30 19:30-20:00 11:00-11:30 15:00-15:30 23:00-23:30 

District Ravenscourt Park 11:00-11:30 19:15-19:45 11:30-12:00 18:15-18:45 11:30-12:00 15:00-15:30 22:45-23:15 

District Stamford Brook     10:15-10:45 17:00-17:30 10:15-10:45 15:15-15:45 23:30-00:00 

District Upminster Bridge 11:30-12:00 19:00-19:30 10:00-10:30 19:00-19:30 10:00-10:30 14:00-14:30 22:30-23:00 

District Upney 14:00-14:30   09:30-10:00 18:00-18:30 11:00-11:30 15:00-15:30 23:00-23:30 

Jubilee Canons Park             22:45-23:15 

Jubilee Dollis Hill     11:30-12:00 18:00-18:30 10:30-11:00 14:30-15:00 22:15-22:45 

Metropolitan Amersham       19:30-20:00     22:30-23:00 

Metropolitan Chalfont & Latimer   19:00-19:30 09:15-09:45 18:45-19:15 11:00-11:30 13:30-14:00 22:30-23:00 

Metropolitan Chesham   19:00-19:30 11:00-11:30 19:00-19:30 11:00-11:30 14:30-15:00 22:30-23:00 

Metropolitan Chorleywood 12:00-12:30 19:00-19:30 09:15-09:45 19:00-19:30 10:00-10:30 14:00-14:30 22:30-23:00 

Metropolitan Croxley 12:00-12:30 19:15-19:45 11:00-11:30 19:00-19:30 10:30-11:00 14:30-15:00 22:30-23:00 

Metropolitan Eastcote   19:00-19:30 11:00-11:30 19:00-19:30 11:00-11:30 15:00-15:30 22:00-22:30 

Metropolitan Hillingdon     08:30-09:00 19:00-19:30 12:00-12:30 15:00-15:30 22:00-22:30 

Metropolitan Ickenham 11:00-11:30 19:00-19:30 10:00-10:30 19:00-19:30 10:45-11:15 15:00-15:30 23:00-23:30 

Metropolitan Moor Park   19:15-19:45 10:30-11:00 19:00-19:30 10:30-11:00 14:30-15:00 22:30-23:00 

Metropolitan North Harrow 10:30-11:00 19:30-20:00 09:15-09:45 19:00-19:30 10:30-11:00 16:00-16:30 22:30-23:00 

Metropolitan Northwick Park   19:00-19:30 09:30-10:00 19:00-19:30 12:00-12:30 15:00-15:30 23:00-23:30 

Metropolitan Northwood 10:15-10:45 19:00-19:30 10:00-10:30 19:00-19:30 09:45-10:15 14:00-14:30 22:30-23:00 

Metropolitan Northwood Hills 10:15-10:45 19:30-20:00 09:15-09:45 19:30-20:00 09:45-10:15 15:00-15:30 22:30-23:00 

Metropolitan Pinner 12:00-12:30 19:00-19:30 10:30-11:00 19:00-19:30 09:30-10:00 14:30-15:00 22:30-23:00 

Metropolitan Preston Road   19:30-20:00   20:00-20:30    23:00-23:30 

Metropolitan Rickmansworth   18:00-18:30 09:30-10:00 19:30-20:00 09:00-09:30 14:00-14:30 22:30-23:00 

Metropolitan Ruislip 11:00-11:30 20:00-20:30 11:00-11:30 19:00-19:30 11:00-11:30 14:30-15:00 23:00-23:30 

Metropolitan Ruislip Manor   18:00-18:30 10:30-11:00 19:00-19:30 10:00-10:30 14:30-15:00 23:00-23:30 



Metropolitan Watford   19:30-20:00 09:00-09:30 19:00-19:30 08:30-09:00 14:00-14:30 22:30-23:00 

Metropolitan West Harrow 11:00-11:30 19:00-19:30 10:00-10:30 19:00-19:30 10:00-10:30 14:00-14:30 22:00-22:30 

Northern Mill Hill East   19:00-19:30 10:45-11:15 18:45-19:15 10:45-11:15 14:45-15:15 23:00-23:30 

Northern 
Totteridge & 
Whetstone   19:30-20:00 09:15-09:45 19:15-19:45 10:00-10:30 15:00-15:30 22:00-22:30 

Northern West Finchley   20:00-20:30 10:30-11:00 19:15-19:45 10:30-11:00 14:15-14:45 23:00-23:30 

Northern Woodside Park   20:00-20:30 10:00-10:30 20:00-20:30 09:15-09:45 14:45-15:15 00:00-00:30 

Piccadilly Alperton   20:00-20:30         22:30-23:00 

Piccadilly Boston Manor   19:15-19:45 12:00-12:30 20:00-20:30 09:30-10:00 14:30-15:00 22:00-22:30 

Piccadilly Ealing Common   19:00-19:30 12:00-12:30 18:30-19:00 10:45-11:15 15:15-15:45   

Piccadilly Hounslow Central            20:00-20:30 

Piccadilly North Ealing 11:45-12:15 19:15-19:45 11:45-12:15 19:15-19:45 10:45-11:15 15:00-15:30   

Piccadilly Osterley   18:30-19:00          

Piccadilly Park Royal   19:30-20:00 10:00-10:30 19:00-19:30 10:00-10:30 15:00-15:30 23:00-23:30 

Piccadilly South Ealing   18:30-19:00   19:00-19:30    23:00-23:30 

Piccadilly South Harrow   19:30-20:00 09:30-10:00 18:00-18:30 09:30-10:00 15:00-15:30 22:00-22:30 

Piccadilly Sudbury Hill   20:00-20:30 10:00-10:30 20:00-20:30 10:00-10:30 14:30-15:00 21:30-22:00 

Piccadilly Sudbury Town     10:45-11:15 18:45-19:15 11:15-11:45 15:00-15:30 23:00-23:30 

 No. Stations 20 55 53 59 54 52 70 

         

*Schedules for Tuesday-Friday may vary slightly       

 
Before 6 Feb 2010 
 

Line Station Monday* Saturday Sunday 

Central Barkingside 11:00-11:30 19:00-19:30 11:00-11:30 19:00-19:30 10:00-10:30 14:00-14:30 22:00-22:30 

Central Chigwell 10:30-11:00 19:00-19:30 10:30-11:00 19:00-19:30 11:00-11:30 15:00-15:30 23:00-23:30 

Central Fairlop   19:00-19:30 10:30-11:00 19:00-19:30 10:00-10:30 14:00-14:30 22:00-22:30 

Central Grange Hill 10:00-10:30 18:30-19:00 10:00-10:30 18:30-19:00 11:30-12:00 15:30-16:00 22:30-23:00 

Central Roding Valley 11:00-11:30 19:30-20:00 11:00-11:30 19:30-20:00 10:30-11:00 14:30-15:00 23:30-00:00 

Central Buckhurst Hill   20:00-20:30   19:00-19:30    00:00-00:30 

Central Debden       19:00-19:30 09:30-10:00 14:30-15:00 23:30-00:00 

Central Epping       20:00-20:30    00:00-00:30 

Central Snaresbrook       19:30-20:00    22:00-22:30 



Central Theydon Bois 10:00-10:30 20:00-20:30 10:30-11:00 19:00-19:30 10:30-11:00 15:00-15:30 00:00-00:30 

Central East Acton       19:15-19:45    23:00-23:30 

Central Greenford            23:00-23:30 

Central Hanger Lane       19:00-19:30    00:00-00:30 

Central North Acton       20:00-20:30    23:00-23:30 

Central Perivale   19:30-20:00 11:30-12:00 19:30-20:00 09:15-09:45 14:30-15:00 00:00-00:30 

Central Ruislip Gardens     10:15-10:45   11:30-12:00  22:30-23:00 

Central South Ruislip   19:30-20:00 09:30-10:00 19:30-20:00 11:00-11:30 16:00-16:30 23:00-23:30 

Central West Acton   19:45-20:15   19:30-20:00 10:00-10:30 14:45-15:15 00:00-00:30 

Central West Ruislip   19:30-20:00     10:30-11:00 15:00-15:30   

C&H Goldhawk Road   19:30-20:00 10:30-11:00 19:30-20:00 10:30-11:00 16:00-16:30 23:15-23:45 

C&H Latimer Road   19:30-20:00 09:00-09:30 19:30-20:00 11:00-11:30 14:30-15:00 22:45-23:15 

C&H Paddington Suburban            00:00-00:30 

C&H Royal Oak     10:30-11:00 19:30-20:00 10:30-11:00 14:30-15:00 23:00-23:30 

C&H 
Shepherd's Bush 
Market   19:00-19:30         23:00-23:30 

District Becontree       19:00-19:30     22:00-22:30 

District Hornchurch     11:00-11:30 19:30-20:00 11:00-11:30 15:00-15:30 23:00-23:30 

District Upminster Bridge 11:30-12:00 19:00-19:30 10:00-10:30 19:00-19:30 10:00-10:30 14:00-14:30 22:30-23:00 

District Upney     09:30-10:00 18:00-18:30 11:00-11:30 15:00-15:30 23:00-23:30 

District Chiswick Park   19:00-19:30        22:30-23:00 

District Ravenscourt Park       18:15-18:45     22:45-23:15 

Jubilee Canons Park 10:30-11:00   10:45-11:15 18:45-19:15 10:45-11:15 14:45-15:15 22:45-23:15 

Jubilee Stanmore            22:45-23:15 

Jubilee Dollis Hill             22:15-22:45 

Metropolitan Eastcote       19:00-19:30     22:00-22:30 

Metropolitan Hillingdon   19:00-19:30   19:00-19:30    22:00-22:30 

Metropolitan Ickenham 11:00-11:30 19:00-19:30 10:00-10:30 19:00-19:30 11:00-11:30 15:00-15:30 23:00-23:30 

Metropolitan Northwick Park       19:00-19:30    23:00-23:30 

Metropolitan Preston Road       20:00-20:30    23:00-23:30 

Metropolitan Ruislip 11:00-11:30 20:00-20:30   19:00-19:30    23:00-23:30 

Metropolitan Ruislip Manor       19:00-19:30    23:00-23:30 

Metropolitan West Harrow   19:00-19:30 10:00-10:30 19:00-19:30 10:00-10:30 14:00-14:30 22:00-22:30 

Metropolitan Chalfont & Latimer 12:00-12:30 19:30-20:00 09:00-09:30 18:30-19:00 10:30-11:00 13:30-14:00 22:30-23:00 



Metropolitan Chesham   19:00-19:30 10:30-11:00 19:00-19:30 10:30-11:00 14:30-15:00 22:30-23:00 

Metropolitan Chorleywood   19:30-20:00 09:15-09:45 19:00-19:30 11:00-11:30 14:00-14:30 22:30-23:00 

Metropolitan Croxley 12:00-12:30 19:00-19:30 11:00-11:30 19:00-19:30 10:30-11:00 14:30-15:00 22:30-23:00 

Metropolitan Moor Park   19:00-19:30 10:30-11:00 19:00-19:30 10:30-11:00 14:30-15:00 22:30-23:00 

Metropolitan North Harrow   19:30-20:00 09:15-09:45 19:00-19:30 10:30-11:00 16:00-16:30 22:30-23:00 

Metropolitan Northwood            22:30-23:00 

Metropolitan Northwood Hills   19:30-20:00 09:00-09:30 19:00-19:30 10:30-11:00 14:30-15:00 22:30-23:00 

Metropolitan Pinner       19:00-19:30    22:30-23:00 

Metropolitan Rickmansworth       19:30-20:00    22:30-23:00 

Metropolitan Watford   19:30-20:00   19:00-19:30 08:30-09:00   22:30-23:00 

Northern Mill Hill East 11:30-12:00 20:00-20:30 11:30-12:00 20:00-20:30 11:30-12:00 15:00-15:30 23:00-23:30 

Northern Totteridge & Whetstone 11:30-12:00 19:30-20:00 09:15-09:45 19:15-19:45 10:00-10:30 15:00-15:30 22:00-22:30 

Northern West Finchley   20:00-20:30 10:30-11:00 19:15-19:45 10:30-11:00 14:15-14:45 23:00-23:30 

Northern Woodside Park   20:00-20:30   20:00-20:30 09:15-09:45 14:45-15:15 23:00-23:30 

Piccadilly Alperton       18:45-19:15    22:30-23:00 

Piccadilly Boston Manor 11:15-11:45     20:00-20:30    22:00-22:30 

Piccadilly North Ealing 11:45-12:15 19:15-19:45 11:45-12:15 19:15-19:45 10:45-11:15 15:00-15:30 22:00-22:30 

Piccadilly Park Royal     10:00-10:30 19:00-19:30 10:00-10:30 15:00-15:30 22:00-22:30 

Piccadilly Sudbury Hill   20:00-20:30   20:00-20:30     22:00-22:30 

 No. Stations 15 34 30 52 35 33 60 

*Schedules for Tuesday-Friday may vary slightly       



Appendix H – Q124/2011 – Unpaid Embassy charges 
 

Contraventions During December 2010 Only   

Mission Name 
PCNs 

Outstanding 
£ PCNs 

Outstanding 

EMBASSY OF THE RUSSIAN FEDERATION 772 £46,320 

AMERICAN EMBASSY 739 £44,340 

EMBASSY OF THE FEDERAL REPUBLIC OF GERMANY 502 £30,120 

EMBASSY OF JAPAN 429 £25,740 

HIGH COMMISSION FOR THE FEDERAL REPUBLIC OF NIGERIA 338 £20,280 

OFFICE OF THE HIGH COMMISSIONER FOR INDIA 320 £19,200 

OFFICE OF THE HIGH COMMISSIONER FOR GHANA 282 £16,920 

SPANISH EMBASSY 232 £13,920 

EMBASSY OF THE REPUBLIC OF KAZAKHSTAN 226 £13,560 

EMBASSY OF THE REPUBLIC OF POLAND 196 £11,760 

EMBASSY OF UKRAINE 192 £11,520 

FRENCH EMBASSY 190 £11,400 

EMBASSY OF GREECE 188 £11,280 

THE EMBASSY OF THE REPUBLIC OF THE SUDAN 159 £9,540 

HIGH COMMISSION FOR THE ISLAMIC REPUBLIC OF PAKISTAN 149 £8,940 

KENYA HIGH COMMISSION 147 £8,820 

EMBASSY OF ROMANIA 140 £8,400 

EMBASSY OF THE REPUBLIC OF CUBA 132 £7,920 

EMBASSY OF THE REPUBLIC OF KOREA 130 £7,800 

EMBASSY OF THE REPUBLIC OF HUNGARY 104 £6,240 

EMBASSY OF THE REPUBLIC OF BULGARIA 98 £5,880 

EMBASSY OF THE SLOVAK REPUBLIC 92 £5,520 

EMBASSY OF THE REPUBLIC OF BELARUS 91 £5,460 

EMBASSY OF ALGERIA 86 £5,160 

HIGH COMMISSION FOR THE UNITED REPUBLIC OF TANZANIA 84 £5,040 

EMBASSY OF THE REPUBLIC OF YEMEN 81 £4,860 

HIGH COMMISSION FOR THE REPUBLIC OF SOUTH AFRICA 77 £4,620 

SIERRA LEONE HIGH COMMISSION 71 £4,260 

HIGH COMMISSION FOR THE REPUBLIC OF ZAMBIA 68 £4,080 

ROYAL EMBASSY OF SAUDI ARABIA 62 £3,720 

HIGH COMMISSION FOR THE REPUBLIC OF CAMEROON 62 £3,720 

CYPRUS HIGH COMMISSION 62 £3,720 

EMBASSY OF THE SOCIALIST REPUBLIC OF VIETNAM 60 £3,600 

TURKISH EMBASSY 58 £3,480 

EMBASSY OF THE ISLAMIC STATE OF AFGHANISTAN 57 £3,420 

EMBASSY OF THE PEOPLE'S REPUBLIC OF CHINA 56 £3,360 

EMBASSY OF THE CZECH REPUBLIC 50 £3,000 

AUSTRIAN EMBASSY 47 £2,820 

MAURITIUS HIGH COMMISSION 46 £2,760 

EMBASSY OF THE FEDERAL DEMOCRATIC REPUBLIC OF ETHIOPIA 46 £2,760 

JAMAICAN HIGH COMMISSION 37 £2,220 

BOTSWANA HIGH COMMISSION 37 £2,220 

HIGH COMMISSION OF THE REPUBLIC OF MOZAMBIQUE 36 £2,160 

KINGDOM OF SWAZILAND HIGH COMMISSION 36 £2,160 

HIGH COMMISSION FOR THE REPUBLIC OF MALAWI 35 £2,100 

EMBASSY OF THE REPUBLIC OF LITHUANIA 32 £1,920 

HIGH COMMISSION OF THE KINGDOM OF LESOTHO 32 £1,920 

BELGIAN EMBASSY 31 £1,860 

HIGH COMMISSION FOR THE REPUBLIC OF NAMIBIA 31 £1,860 



EMBASSY OF LUXEMBOURG 30 £1,800 

EMBASSY OF THE DEMOCRATIC REPUBLIC OF CONGO 29 £1,740 

PORTUGUESE EMBASSY 25 £1,500 

EMBASSY OF THE REPUBLIC OF ESTONIA 23 £1,380 

UGANDA HIGH COMMISSION 20 £1,200 

ROYAL DANISH EMBASSY 19 £1,140 

EMBASSY OF FINLAND 17 £1,020 

EMBASSY OF THE REPUBLIC OF CtTE D'IVOIRE 17 £1,020 

EMBASSY OF THE REPUBLIC OF LATVIA 17 £1,020 

MALTA HIGH COMMISSION 16 £960 

EMBASSY OF THE REPUBLIC OF LIBERIA 16 £960 

EMBASSY OF THE REPUBLIC OF GUINEA 14 £960 

EMBASSY OF THE REPUBLIC OF EQUATORIAL GUINEA 15 £900 

EMBASSY OF THE REPUBLIC OF MADAGASCAR 14 £840 

HIGH COMMISSION FOR GUYANA 13 £780 

HIGH COMMISSION FOR THE REPUBLIC OF ZIMBABWE 13 £780 

HIGH COMMISSION FOR THE PEOPLE'S REPUBLIC OF BANGLADESH 12 £720 

EMBASSY OF THE DOMINICAN REPUBLIC 12 £720 

HIGH COMMISSION FOR GRENADA 12 £720 

EMBASSY OF THE REPUBLIC OF SLOVENIA 11 £660 

HIGH COMMISSION OF THE REPUBLIC OF MALDIVES 10 £600 

EMBASSY OF THE ARAB REPUBLIC OF EGYPT 9 £540 

EMBASSY OF THE STATE OF ERITREA 9 £540 

EMBASSY OF EL SALVADOR 8 £480 

HIGH COMMISSION FOR SAINT CHRISTOPHER AND NEVIS 8 £480 

EMBASSY OF THE DEMOCRATIC PEOPLES REPUBLIC OF KOREA 8 £480 

HIGH COMMISSION FOR ANTIGUA AND BARBUDA 8 £480 

EMBASSY OF THE ARGENTINE REPUBLIC 8 £480 

THE EMBASSY OF MOLDOVA 7 £420 

EMBASSY OF THE SULTANATE OF OMAN 5 £300 

THE GAMBIA HIGH COMMISSION 4 £240 

EMBASSY OF THE ISLAMIC REPUBLIC OF IRAN 4 £240 

MALAYSIAN HIGH COMMISSION 4 £240 

EMBASSY OF THE REPUBLIC OF ALBANIA 3 £180 

LIBYAN EMBASSY 3 £180 

IRAQI INTERESTS SECTION 3 £180 

EMBASSY OF THE STATE OF KUWAIT 2 £120 

EMBASSY OF THE KYRGYZ REPUBLIC 2 £120 

HIGH COMMISSION FOR SEYCHELLES 2 £120 

BARBADOS HIGH COMMISSION 2 £120 

ITALIAN EMBASSY 1 £60 

EMBASSY OF THE REPUBLIC OF ANGOLA 1 £60 

EMBASSY OF THE REPUBLIC OF CONGO 1 £60 

BRAZILIAN EMBASSY 1 £60 

EMBASSY OF THE REPUBLIC OF THE PHILIPPINES 1 £60 

EMBASSY OF THE STATE OF QATAR 1 £60 

Total 7688 £461,400 



Appendix I – Q121/2011 – Tube Driver delays 
 

Delays (minutes) due to Train Operators arriving late for duty 2010       

             

2010 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Bakerloo 30 11 26 8 0 28 3 19 4 0 4 0 

Central 5 17 45 18 6 57 0 17 47 25 47 17 

Circle 5 29 23 19 7 6 0 17 17 8 20 5 

District 5 11 11 0 11 19 7 18 53 0 0 6 

Hammersmith & City 92 35 105 97 96 75 44 58 50 34 30 42 

Jubilee 10 5 0 2 0 13 14 17 0 13 3 10 

Metropolitan 8 9 5 9 7 3 19 0 3 3 11 24 

Northern 16 28 19 25 16 11 33 23 21 35 30 34 

Piccadilly 16 18 15 0 11 21 6 17 0 0 2 27 

Victoria 7 6 0 0 0 21 18 0 0 0 3 10 

W&C 0 0 0 0 0 0 0 0 0 0 0 0 

 


